Literature Gateway Feedback Form

Q1 Have you filled this feedback form out before?

Answered: 7  Skipped: 1
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ANSWER CHOICES RESPONSES
Yes 14.29%

NoO 85.71%
TOTAL
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ANSWER CHOICES
Name

Company

Address

Address 2
City/Town
State/Province
ZIP/Postal Code
Country

Email Address

Phone Number

Literature Gateway Feedback Form

Q2 Name/Email

Answered: 8

2/11

Skipped: 0

RESPONSES
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

0.00%



Literature Gateway Feedback Form

Q3 What was your overall experience using the tool today?

Answered: 7  Skipped: 1

Logging into
the tool

Using the
search crite...

Accessing
help/technic...

Downloading
records
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Logging into the tool

Using the search criteria
filters

Accessing help/technical
documentation

Downloading records

Literature Gateway Feedback Form

0% 10%

. Had a lot of...
. Worked gre...

20%

. Some Issues

HAD A LOT OF

ISSUES

0.00%
0

0.00%
0

0.00%
0

0.00%
0

30% 40% 50% 60%

. Neutral

SOME NEUTRAL
ISSUES

28.57% 14.29%

2 1

42.86% 14.29%

3 1

0.00% 0.00%

0 0

0.00% 0.00%

0 0
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70% 80% 90% 100%

. Worked ok
WORKED WORKED
OK GREAT

0.00% 57.14%

0 4
28.57% 14.29%
2 1
57.14% 42.86%
4 3
14.29% 85.71%
1 6

TOTAL

WEIGHTED
AVERAGE

3.86

3.14

4.43

4.86



Literature Gateway Feedback Form

Q4 How well did the tool serve your research needs?

Answered: 6  Skipped: 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ [ P Ms o
S
2 3 4 5 TOTAL WEIGHTED AVERAGE
0.00% 0.00% 0.00% 83.33% 16.67%
0 0 0 5 1 6 4.17
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ANSWER CHOICES

Yes

No
TOTAL

Literature Gateway Feedback Form

Q5 Did you run into any issues/bugs

Answered: 7  Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
28.57%

71.43%
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Literature Gateway Feedback Form

Q6 Bug/Issue

Answered: 1 Skipped: 7
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Literature Gateway Feedback Form

Q7 Is there a paper that you believe should be added to the tool? If so,
please provide citation information.

Answered: 1  Skipped: 7
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Literature Gateway Feedback Form

Q8 What size screen were you using during testing (best guess fine)

Answered: 3  Skipped: 5
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Literature Gateway Feedback Form

Q9 What browser(s) were you using during testing?

Answered: 2  Skipped: 6

Firefox

Internet
Explorer

Safari

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Chrome 50.00%
Firefox 0.00%
Internet Explorer 0.00%

Safari 50.00%

Other (please specify) 0.00%

Total Respondents: 2
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Literature Gateway Feedback Form

Q10 Any additional feedback?

Answered: 1 Skipped: 7
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